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Lexia Reading® Core5®  
 

Technical Setup Guide  
 

Contact: The IT Education Company NZ Ltd (03) 258 0094  
support@itecnz.co.nz 

 
This guide is for IT and other staff who have been tasked with the technical setup of Lexia Reading Core5 within a 
school. 
 
 

Overview of Technical Setup 
The technical setup of Lexia Reading Core 5 consists of two steps: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Do you need to also set up Lexia Strategies? Students in Years 7 and above should be using Lexia Strategies 

student program, which requires a separate setup.  For information on Lexia Strategies go to 

http://www.itecnz.co.nz/lexia-reading-strategies-overview.html.  

 
 

Planning: Before you start 
 
To determine which version of Core5 you should set up (browser, tablet, or local install), refer to the system 
requirements: 
 
www.itecnz.co.nz/files/Core5-System-Requirements_s46oc983.pdf 
 
Some common considerations include: 
 
• Can your computers run Flash?  Go to the Adobe website and see if your computers can run Flash Player: 

get.adobe.com/flashplayer If not, you need to do a local install. 

• Can your network handle the bandwidth requirements of the browser version?  You should take into account 
the number of students who will be using Core5 simultaneously, as well as other network demands.  You 
may want to test your bandwidth speed.  If your network cannot handle the bandwidth requirements, you 
need to do a local install or use the tablet version. 

• Do you have iPads or Android tablets? 

Keep in mind that Core5 can be accessed or installed on unlimited devices, so you can “mix-and-match” methods. 
For example, a student can use the desktop version in a computer lab, the tablet version in a classroom, and the 
browser version at home. 

Step 1: Provision Student and Staff Accounts 

Student and staff accounts are provisioned on 

myLexia.com, either through manual input or 

spreadsheet imports. 

For complete instructions, see the myLexia Setup 

Guide: 

 www.lexialearning.com/tr/mylexia/mylexia.pdf  

 

Step 2: Set up Core5 Student Program 

This document explains how to set up all three 

versions of the Core5 student program: 

1. Web Browser (Safari, Firefox, Internet Explorer, 

and Chrome, including Chromebooks) 

2. Tablet (iPad or Android app) 

3. Local install (.exe, .dmg., .msi) 

 

Persistent Internet Connection is required for all 

versions. 

http://www.itecnz.co.nz/
mailto:support@itecnz.co.nz
http://www.itecnz.co.nz/lexia-reading-strategies-overview.html
http://www.itecnz.co.nz/files/Core5-System-Requirements_s46oc983.pdf
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Setup: Core5 Browser Version 
Lexia Reading Core5 browser version is available on Safari, Internet Explorer, Firefox, and Chrome (including 

Chromebooks) and can be accessed in two ways: 

1. Recommended: Go to http://www.lexiacore5.com/?SiteID=xxxx-xxxx-xxxx-xxxx 

Note: Using this site-specific URL will eliminate the need to setup computers.  This URL uses your school’s 16-

digit site ID (represented by the x’s in the above URL).  

This option is ideal to deploy web browser shortcuts. 

How do I get this site-specific URL for my school? Login to myLexia.com. Click the Resources tab.  Look for the 

Core5 Student Program URL.  Click the  link to open your school site-specific URL for copying. 

2. Or, go to www.lexiacore5.com and complete the one-time setup.  On the Teacher Email screen, enter a valid 

myLexia.com account username.  This email associates the device with a customer.  For easy student access, 

create a bookmark or shortcut to the URL. 
 

Note: The first time a user logs into the web version, a 5MB download of files occurs.  
 
 

Setup: Core5 iPad Version 
1. On your iPad, search in the App store for “Lexia Core5 UK.” 

Users in the UK, New Zealand, and Australia should search for the Lexia Core5 UK app. 

2. Download the free Lexia Core5 UK app. 

3. Complete the one-time setup.  On the Teacher Email screen, enter a valid myLexia.com account username.  This 
email associates the device with a customer. 

After downloading and setting up the Lexia Core5 UK app, the program is ready for student use. 
 
Note: You can deploy the app to multiple iPads using a tool such as Apple Configurator. 
 
 

Setup: Core5 Android Tablet Version 
1. On your Android tablet, search in Google Play for “Lexia Core5 UK.” 

Users in the UK, New Zealand, and Australia should search for the Lexia Core5 UK app. 

2. Download the free Lexia Core5 UK app. 

3. Complete the one-time setup.  On the Teacher Email screen, enter a valid myLexia.com account username.  This 
email associates the device with a customer. 

After downloading and setting up the Lexia Core5 UK app, the program is ready for student use. 
 
Note: Android support is limited to these devices: Samsung Galaxy Tab 4 and S2, and Google Nexus 7” (2012 and 2013) 
and 10”. The device must be able to access the Google Play Store; for this reason, Kindles cannot use the Core5 app for 
Android. 
 

Setup: Core5 Local Install Version 

1. Go to www.lexialearning.com.  At the top of the page, click the Downloads button. 

2. Accept the License Agreement, and then click the Lexia Reading Core5 button. 

3. Download the UK, Australia and New Zealand version and follow installation method. 
Note: An MSI Installer is available at the bottom of the Downloads screen. 

http://www.itecnz.co.nz/
http://www.lexiacore5.com/?SiteID=xxxx-xxxx-xxxx-xxxx
http://www.lexiacore5.com/
http://www.lexialearning.com/
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Core5 Local Install Version, cont. 

4. Complete the one-time setup.  On the Teacher Email screen, enter a valid myLexia.com account 
username.  This email associates the device with a customer. 

5. To deploy on multiple computers in a school environment, you can deploy the software packages (.exe, .msi, 

.dmg).  Then, you will need to deploy the Core5 profile folder to allow students to bypass setup and go directly 

to the Login screen when they open Core5. 

 Make sure Core5 is installed on each computer and that you have completed Step #4 on the computer you 

are copying the profile folder from. 

 Locate the Core5 Profile folder.  Note that the Profile folder may be hidden on your platform.  Make sure 

your computer is configured to view hidden folders or you may not see the folders. 

Macs: /Users/[name]/Library/Preferences/com.lexiareading.core5.desktop.us folder 

Win 7: C:\Users\{username}\AppData\Roaming\com.lexiareading.core5.desktop.us folder 

Win XP: C:\Documents and Settings\{username}\Application Data\com.lexiareading.core5.desktop.us folder 

 Copy this folder and deploy to your other computers. 

 

 

Other Considerations 

Does your network use Firewalls, Proxies, or Content Filtering? 

If your network uses a firewall to control web traffic or content filtering, your network administrator must allow Lexia  

Reading Core5 access to these three URLS: 

 https://*.mylexia.com  

 http://www.lexiacore5.com (*not required for local install version) 

 http://content.lexiacore5.com (*not required for local install version) 

If you’re not sure, go to www.lexiacore5.com.  If you can’t connect to the website, it may be a firewall issue.  

If your school uses proxy servers, Core5 will use the OS-configured proxy server settings. 

 

How does licensing work? 

Lexia Reading Core5 can be accessed or installed on unlimited devices. Licensing is either “student licenses” or 

“unlimited school  license.”  Contact your school’s Lexia contact to find out what you have. 

 Student licenses should be allocated to a school to ensure that students in that school can access 

them.  To allocate licenses, go to myLexia.com and click on the Settings tab. 

 Unlimited school licenses do not need to be allocated in myLexia.com. 

 

How do I update the Core5 local install version? 

When a new version of Core5 is available, you can simply download the new installer using the procedure 

described above and then re-run the installation on top of the prior installation. 

http://www.itecnz.co.nz/
https://*.mylexia.com/
http://www.lexiacore5.com/
http://content.lexiacore5.com/
http://www.lexiacore5.com/
myLexia.com

